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1. BBEJEHHUE

TepMuHBI H onpe/Ie/IeHHSA

[ 'enepanbHas COBOKYIHOCTb.— COBOKYITHOCTD IOJTy4aTeneil o0pa3oBaTebHbIX YCIyT
Bribopo4Hast COBOKYITHOCTD — HOJTy4aTelH yCIyT, NoUIeKalHe OIpocy
Penpe3eHTaTHBHOCTD — COOTBETCTBHE XapaKTEPHCTHK BHIOOPKH XapaKTepHCTHKAM I'eHepalbHOH
COBOKYITHOCTH B LI€JIOM '
[Tonyuatenu oOpa3oBaTenbHBIX yeIyr — oOydaloniuecss opraHusaiui, crapme 14 et
OCYLIECTBJIAIOMMUX 00pa3oBaTENbHYIO [EATeNIbHOCTh [0 OCHOBHBIM 00111e00pa30oBaTeIbHBIM
nporpamMmamM, 00pa3oBaTebHBIM IPOrpaMMaM CpeHero MpodecCHOHAIBHOrO 00pa3oBaHMs,
OCHOBHBIM IporpaMMam podecCHOHATBHOTO o0yueHus, JONOTHUTETEHBIM
001meodpa3oBaTeIbHBIM IPOrpaMMaM, H X POJIUTENH (3aKOHHbBIE [TPE/ICTAaBUTEH )

JIOY — nomkosbHOE 00pa3oBaHHE;

00 - obuee obpazopanue;

JLO]1 — nonoHUTEIBHOE 00pa3oBaHuE;

JI1O — nononHuTENRHOE NPOdecCHOHAIBHOE 00pa3oBaHKeE;

OBO - Beicuiee oOpazoBaHue;

CIIO - cpennee npodeccuoHanbHOE 00pa3oBaHueE;

HOKO — He3aBucuMas olieHKa KadecTBa 00pa3oBaTeIbHOM eI TeIbHOCTH;

OB3 — orpaHu4eHHbIE BO3MOXKHOCTH 30POBBSL.

HOpMaTﬂBHO-HpaBOBble OCHOBAaHHSA

Jlnsa BBIABIEHHS KauyecTBa YCIOBHH OCYIIECTBIIEHHs 00pa3oBaTebHON JeSTeIbHOCTH B
Kpacnorsapaeiickom paiione Pecrybmuku KpbiM nipoBejieHa He3aBHCHMAs OLIEHKA B OTHOIIEHHH
76 oOpa3oBaTe/IbHBIX YUPEKICHUH, Bce paboTh! OBUTH MPOU3BEIEHBI B COOTBETCTBHH C:

= ®enepanbHbiM - 3akoHOM 0T 29.12.2012 Ne 273-®3 «0O06 o0pa3oBanuu B
Poccuiickoit ®eneparnumy;

— @enepanbHbM 3akoHOM 0T 05.12.2017 Ne 392-®3 «O BHeceHHMH H3MEHEHHI B
OT/Ie/IbHBIE 3aKOHOJATeNbHbIE aKThl Poccuiickoit ®Pexepannu 1o Bompocam MPOBEAECHHUS
HE3aBHCHMOH OLEHKH KayecTBA OKa3aHWs YCIyr OpraHu3audsMH B cdepe KyIbTypBl,
COLHAIBHOIO 00CITY)KMBAHUS, OXPaHbl 3/I0POBbs H 00Pa30BaAHHAY;

- IIpukasom Munucrepcra npocsenienns Poccuiickoit ®enepanuu ot 13.03.2019
Ne 114 «O6 yTBep/aeHHH NOKa3aTenei, XapakTepru3yONHX 00IHe KPATEPHH OIIEHKH KadecTBa
YCIIOBHIA OCYIIECTBIIEHUS o0Opa3oBaTensHOMH JIeSATETbHOCTH OpraHU3alUsAMH,
OCYIIECTBIIAIOIINMH 00pa30BaTeIbHYI0 IEATEILHOCTE 0 OCHOBHBIM 00II€00pa3oBaTeIbHBIM
nporpaMmam, o00pa3oBaTelbHBIM IIpOrpaMMma CpejHero npogecCHOHAIBHOr0 00pa3oBaHHs,
OCHOBHBIM nporpaMmam podecCHOHATBEHOTO o0yueHHH, J0TIOJIHUTEIbHBIM
00meo0Opa3oBaTelIbHBIM IPOrpaMMam»;

= IIprixazom MunKCTEpCTBa Tpy/1a H COLMANBHOM 3aumTel Poccuiickoit Meaepanyu
or 31.05.2018 Ne 344n «OO0 yrtBepxmenun EjuHOoro mnopsaka pacuera I10KasaTelei,
XapaKTepH3yIOIHX OO0IIHe KPHTEPUM OIEHKH KauyecTBa YCJIOBHH  OKa3aHWs  yCJIyr
opraHusaiMsaMud B cdepe KyIbTYpBL, OXpaHbl 310pOBbS, 00pa3OBaHHs, CONHATLHOIO
o0ciyKuBaHus M (helepaTbHBIMHU YUPEKICHHSIMH MEINKO-COIHATLEHON IKCIEPTH3IM;



= IIpukazom MuHnHcTEpeTBa Tpy/1a U colMaabHOM 3ammThl Poccuiickoit Menepauuu
or 30.10.2018 Ne 675H «Metoanka BbisABJICHHS H 0000IEHHS MHEHHs IpaxJaH O KayecTBe
YCIIOBHH OKa3aHMs YCIYTI OpraHu3auusaMu B cepe KyJbTypbl, OXpaHbl 3/10pOBbs, 00pa3oBaHHus,
COLHMANBHOTO O00CIyXMBaHHS M  (eJepalbHBIMH  YUPEXKICHUAMH  MEIMKO-COLHATbHON
IKCIEPTUSBIN,

—  Ilpuxazom @enépanbHoii ciyxObl Mo Haa30py B cepe oOpa3zoBaHHS M HAYKH OT
29.05.2014 Ne 785 «O0 ytBepxaenun TpeOOBaHMH K CTPYKType OQHIUHMATBHOIO caiita
00pa3zoBaTe/bHON OpraHu3alud B HHPOPMAIHOHHO-TEIEKOMMY HExaltoHHon cetH « MHTepHETY
¥ (popmary npejcTaBICHHs Ha HeM HHQOpMALIHK»;

- [locranoBnenueM [lpaBurtenscta Poccuiickol @exepauuu ot 10 mrons 2013
roja Ne 582 «O npasuiax pasMelleHHs Ha opUIHaIbLHOM caiite oOpa3oBaTe/lbHOW OpraHu3alliu
B MH(pOPMALIHOHHO-TEIEKOMMYHHKALMOHHOM cetH «MHTepHeT» W 0OHOB/IeHNH HHOpPMaLHuK 00
00pa3zoBare/bHON OpraHu3allil»;

- ITocranoBnenuem IlpaBurtenscrBa Poccuiickoii ®enepamuu ot 31 mas 2018 rona
Ne 638 «O0 yrtBepxzaenun [IpaBun cOGopa u o6oOmeHus MHGOPMALMH O KAayecTBE YCIOBHH
OKa3aHUs YyCIyr OpraHM3alMsMH B cdepe KyJbTYPbl, OXpaHbl 3/10pOBbsi, 00Opa3oBaHMs,
COLHMAIBHOIO  O0C/IYKMBaHUS M (elepalbHBIMH  YUPEKICHUAMH  MEIMKO-COIMAIbHON
IKCIIEPTU3BIN;

—  Ilpuxazom Munguna Poccun ot 07.05.2019 Ne 661 «O cocraBe unpopmaimu o
pe3yibTaraX HE3aBHCHMOH OLEHKH KayecTBa YCJIOBHH OCYLIECTBICHHS 00pa3oBaTeIbHOM
JICATEIbHOCTH OPraHH3aLUsAMHU, OCYIIECTBISIONMMH 00pa30BaTebHYIO JESTEIbHOCTD, YCIOBUH
OKa3aHHs YCJIYI OpraHu3allUsMH KyJbTYPbl, COLMAIBHOIO OOCIYXHBAHHSA, MEIHIIMHCKHMH
OpraHu3auusaMu,  (QeaepaibHbIMH  YUPEKICHHUAMH  MEIUKO-COIHMATBbHOH  IKCIEPTHU3BI,
pazMmelnaeMoil Ha oQuIMaTbHOM caiiTe U pa3MelleHHs WHGOPMALMH O TOCY/1apPCTBEHHBIX H
MYHMLHMIATbHBIX YUYPEKAECHHIX B HHOOPMALHMOHHO-TEIEKOMMY HUKAIIHOHHOH ceTn « MHTepHeT”,
BKJIOYasl €/IMHble TpeOOBaHHMA K TakOoH MHQOpMaIMM, M IOpAJKE €€ pa3MElICHHs, a TaKxkKe
TpeOOoBaHHs K Ka4yecTBY, Y00CTBY M IPOCTOTE MOUCKA YKa3aHHOH HHOPMAIIUHY:

—  Meroauyeckumn  pexomennaumsmu  ([Ipumepamn) pacuera  noxaszartelied,
XapakTepu3ylomMMH  00lIMe KPUTEPHHM OIEHKHM KayecTBa YCIOBUH  OKa3zaHMs  yCJIyT
OopraHM3alMsMH B cdepe KyIbTypbl, OXpaHbl 3J0pOBbs, O0pa3oBaHHs, COLHAIBLHOIO
oOcnyxuBaHus U (eepaIbHBIMU YUPEIKIAECHUAMH MeTHKO-COIMATbHOM IKCIEepTH3bl (OCHOBHAS
4acTh M IIPHJIOKEHHUs ), B peaakuuu ot 15 asrycrta 2019 r., noaroroBneHHsIMH MUHHCTEPCTBOM
TpyJla U colManbHON 3ammThl PO B nensx peanusanuun PepepanbHOro 3akoHa ot S5 aexaOps
2017 r. Ne 392-®3 «O BHeCEHHH H3MEHEHHH B OT/IC/IbHBIC 3aKOHO/IATe/IbHbIE akThl Poccuiickoi
Menepanuu 10 BOIPOCAM COBEPIICHCTBOBAHMS NPOBEACHHUS HE3aBUCHMOM OLICHKM KauyecTBa
YCJI0BHH OKa3aHHS yCIyI OpraHM3alusMu B cdepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa3oBaHus,
COLMAIBHOTO  00CIIyKHMBaHHUS M (ellepaIbHBIMU  YUPEKICHUSIMH  MEIMKO-COIHATBHOM
IKCIEPTH3BIN.

Ilean u 3apaun

Heapr wuccaenoBanmsa: Ilomyuenue cBeneHui 00 o0pa3oBaTte/bHON AeSTEIBHOCTH
OpraiM3alii,  OCYHIECTBIAIOMIMX  00pa3oBaTelibHYI  JIEATE/]bHOCTh,  [PEIOCTABICHHUE
y4acTHHKaM OTHOLIEHHH B cdepe oOpa3oBaHus cooTBeTCTBYIOLIEH HH(popMaiun 00 ypoBHe
OpraHM3aluH padoThl 10 pealH3aluu 00pa3oBaTeIbHLIX POrPaMM Ha OCHOBE OOLIENOCTYHON



uHOpMAIMH ¥ yJIydmleHHe WH(MOPMHPOBAHHOCTH TOTpeOHTENed O KayecTBe PabOTHI
00pa3oBaTe/IbHBIX OPraHu3al|i.

3ajaum Hcce10BAHHA:
1) mosyyeHHe NaHHBIX 00 opraHu3alMy, TpefocTaBIAIONIEd 00pa3oBaTebHYIO YCIyry, H
yIIOBIETBOPEHHOCTH TOJyYaTeNel Ka4yecTBOM OKa3bIBa€MbIX YCIyr 00Opa3oBaTeIbHBIMH
OpraHH3alHUAMH; '
2) HWHTepnpeTauus, OLEHKA W 00O0OIIEHHE NOTYyYeHHBIX JaHHBIX, IOCTPOCHHE PEHTHHIOB
00pa3zoBaTeIbHBIX OPraHu3allfi;
3) dopmMupoBaHHe NpeIOKEHHI 00 yIyullleHWH KadecTBa NEATEIbHOCTH 00pa3oBaTEeIbHBIX

OpraHH3aLHii.
VI0BIETBOPEHHOCTh ~ KA4eCTBOM  YCJIOBHH  OCYIIECTBICHHA  00pa3oBaTENbHOM
JIeSTENIBHOCTH B KpacHorBap/eiickom paiioHe B IIEIIOM, B TOM qucie

M0 KPHUTEPHUSAM H TIOKazaTeslsM, (QUKCHpYeTCs M OIKCHIBAETCS CHCAYIONIMMH YaCTHBIMH
MOKa3aTeIsMH:

- OTKPBHITOCTBIO H JOCTYHOCTBIO HH(OpMAIMH 00 OpraHu3aldd pa3MEICHHOH Ha
HH(POPMAIMOHHBIX CTEH/IaX B IOMENIEHHH OPraHu3aliH (YIpexkIeHH), Ha OQUIHATBHOM caiiTe
OpraHu3alfH (y4YpeKIeHHs);

- YJIOBJIETBOPEHHOCTh KOM(OPTHOCTBIO yCIIOBHH OCYILIECTBIICHHUS
00pa3oBaTelIbHON JeSATEIbHOCTH;

- YJOBIETBOPEHHOCTH JOCTYIHOCTBIO OCYIIECTBICHHS 00pa30BaTe/IbHOH IeSTEIbHOCTH
IUTsS. HHBAJIUJIOB;

- YJIOBIIETBOPEHHOCTh JI00OpOIKeNaTeIbHOCTBIO, BE)KTMBOCTBIO pabOTHHUKOB
opraHu3auuy (YIpeKaeHHs);

- YJOBIETBOPEHHOCTh  Ka4yecTBOM  YCIOBHH  OCYIIECTBIECHHs — 00pa3oBaTelbHOM
JIeATEIbHOCTH.
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II. OcHoBHAas YacTh

O0beKTHI HE3aBHCHMOH OLIEHKH H KOJIHYECTBO PECNIOHACHTOB, IPHHHMABUIHX

YHacCTHE B He3aBHCHMOH OLIeHKe

CornacHo METOIHYECKHM PEKOMEHIAHUAM 10 MPOBEACHHID HE3aBUCUMOH  OIICHKH

onpocy noziexuT 40% oT yHciaa mosydaresnel yciIyr 3a NpeAbUIylIHi KalaeHJIapHbIH MepHo,

Ho He Oonee 600 yenoBex.

B MCClIeZIOBaHUH NMpHHsUK yuacTre 8 301 yenoseka.

B He3aBHCHMOM OLIEHKE KauecTBa NMPUHSUIM ydacTHe 42 opranu3zaimii. B obuie# cioxHocTH

Tabnuua 2. O6bem BEIOOPOUHOM COBOKYITHOCTH

Yu Koauuectso Jons
CICHHOCT
Ne Opranuzanus Tan PEeCHOHIEHTO | ONPOMIEHHbI
7 B x (%)
33 MBJIOY «J/lerckuii cag Ne 3 ) IOy 150 60 40
«Conubiwko» n.KpacHorsapaeiickoe
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KPUTEPHM 1

OTKpBITOCTE H A0CTYIHOCTH HHpOPManHu 00 06pa3oBaTe/IbHOI OPraHH3alHH.

B tabuune 3 npejcTaBliens! faHHbIe XapakTepusytonme Kputepuii 1 (K1) - oTKpbITOCTS H
JOCTYNHOCTH HH(OPMAIIH. |

1.1 CootBetcTtBue uHpopmammu o aestenbHoctd OPIAHU3ALIUY, pasmewenHoi
* Ha 00LIeIOCTYTHBIX HHPOPMAIIMOHHEIX pecypcax.

1.1.1.  YioBnerBopeHHOCTh MH(pOpMalMedl pa3MelleHHOH Ha cTeHae 00pa3oBaTelIbHO
OpraHu3aluH.

1.1.2.  YnornerBopenHocTh HH(OpMaIuel pa3sMelIeHHOH Ha caiiTe 00pa3oBaTenbHO
OpraHM3aIiy.

1.2 Hanuune ©a odumuansHom caiite OPTAHM3AILIMM  undopmammu o
JIUCTAHIIMOHHBIX Croco0ax oOpaTHOH CBS3M M B3aMMOJEHCTBHA € NOJIyYareldsMH YCIYI H HX
(bYHKIIMOHHPOBaHHE.

1.3.1. Jlons yaoBIeTBOPEHHBIX HH(MOpMaIHeil pa3MelleHHOH Ha CTeHIe 00pa3oBaTelbHO
OpraHu3aLuH.

1.3.2. Jlons yaoBjieTBopeHHbIX HHpOpMalued pa3MelleHHo# HarcaiiTe oOpa3oBaTenbHO
OpraHM3aLuu.

1.3 [Jlons noaywarenedt yciyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOMHOTOM H
noctynHocTeio  uHpopmanmuu o gesrensHoctd  OPTAHM3AILIMH, pasmemenHoi Ha
uHpopMaOHHBIX cTeHaaXx B nomemeHud OPIAHU3AIIMH, na oduuuansHoM caiite

OPT'AHM3AIIHH.

Tabnuna 3
Kpurepuii 1 « OTKpBITOCTE U JOCTYITHOCTE HH(pOpMaHK 00 0Opa3oBaTenbHOIM
OpraHH3alKIy

Ne Opranunszanus Tun : :: : 2 ; :: 2 K1
S p— — —
33 | MBAOY «llerckuit can Ne3 | 1yy | 9571 8g7| 80,7( 100 | 929 | 91.1] 92 | 91

«COJNHBILLKO»
n.KpacHorsapaeiickoe

Cpenuwuit 6amn no Kpurepuio 1 « OTKpLITOCTS M JOCTYTHOCTL HHPOpMALHK 00

o0Opa3oBaTeNbHO# Opranu3auun» coctaBuil — 85,97 damna.
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KPUTEPHUM 2

Kom¢opTHOCTH YC/I0BHIT MpeJocTaB/IeHHs YCIyT 00pa3oBaTe/IbHON OpraHu3anueii.

B rabmune 4 mnpencTaBieHbl jaHHble Xapaktepmsyromme Kputepuit 2 (K2) -

KOM(OPTHOCTH YCIIOBHH NPEOCTABICHHS YCIyT.

2.1. O6ecneuenne B OPTAHU3AILIUU koMpOpTHBIX YCIOBHH MNEIOCTABICHUS YCITYT.

2.3. Jlons momydatesieil yCIyr, YIOBIETBOPEHHBIX KOM(MOPTHOCTBIO MpPEIOCTAaBICHHA

yCIIyT OpraHu3alMeH.

Tabnuua 4
Kpurepuii 2 « KoMpopTHOCTE yCI0BHH IPEIOCTABIEH s yCIyT 00pa3oBaTe/IbHOH
oprasu3anuen»
Ne Opranuzanus Tun 1. 2.3, K2
33 MBJIOYV «)Ie"rcxfm caa Ne 3 «ConHbILIKO» IOy 100 92.9 96,5
n.KpacHoreapaefickoe

Cpennuii 6a1n no Kpurepuio 2 « KombpopTHOCTE yCI0BHI IPEIOCTABICHHUS YCIyT

06pa3oBaTeIbHBIMH OpraHH3alUsIMH» cocTaBun — 92,1 Gana.
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KPUTEPUH 3

JocTynHOCTE yeIyr 1/l HHBAJIHIO0B B 00pa30BaTe/IbHOM OPraHH3alHH.
B Tabnuue 5 npescrapiens 1aHHbIe Xapaktepusyomme Kputepuit 3 (K3) - 10cTynHOCTS

YCIyT JUIsl HHBIHIOB B 00pa3oBaTe/IbHOM OpraHu3aiiH.
3.1. Obopyi0BaHHe NOMeEIICHHI 06pa30BaTe/IbHOM OpraHM3alliy H IIPHJIerafolei K Heil
TEPPHTOPHH € YYETOM JOCTYIHOCTH JIJIsi HHBAJIH/IOB. |
3.2. OOGecneyenne B 00pa3OBaTe/NbHOH  OPraHW3alMM  YCJIOBHH  JOCTYIIHOCTH,
MO3BOJISIONIMX MHBAJIM/IAM T10JTy4aTh YCIYTH HAPABHE C JAPYTHMH.

3.3. lonst ostyyaresie yciiyr, yA0BI€TBOPEHHBIX JAOCTYTHOCTBIO YCIIYT /U1l HHBATHIOB.

Tabmas
Kputepuii 3 «JlocTymHOCTS YCIIyT /Ul HHBATHIOB B 00pa30BaTeIbHOM OpraHH3aIlHm»
Ne Opraunzanus Tun 31 3.2, 3.3. K3
33 MBJIOY «/leTckmii cam Ne 3 TI0V 0 40 78.6 39,6
«COJTHBIIKO»
n.KpacHorsapaeiickoe

Cpenunii 6au1 no Kpurepuio 3 «JIocTyTHOCTB YCIIyT UIs HHBAIKAOB B 00pa3oBaTeIbHOMN

OpraHu3alimy coctaBui — 46,7 Gaia.

42




KPUTEPUM 4

Jlo6pokeaTeIbHOCTD, BEKJIHBOCTL PA0OTHHKOB oOpa3oBaTe/IbHOI OPraHH3aALHH.

B tabmuue 6 npencrapieHsl janHble Xapakrepmsytomme Kpurtepuin 4 (K4) -
J0OPOIKEIATEILHOCTD, BEXKIIHBOCTH PAOOTHUKOB 00pa3oBaTe/IbHOH OpraHHu3aluy.

4.1. Jlons monyyaresieil YCIyT, YIOBJETBOPEHHBIX J100POKeIaTeIbHOCTBIO, BEXKIHBOCTBIO
paGOTHHKOB 0OPA30BATENBHOA OpraHM3alMK, O0ECTICYHBAIONIMX MEPBHYHbIH KOHTAKT |
rH(OPMHPOBAHHE MOy YaTeIs YCIYTH TIPH HEMOCPEACTBEHHOM 00PAICHUH B OPraHH3aLHIO.

4.2. lons momydatesiedl YCIyT, YAOBIETBOPEHHBIX JI00POKEIaTeTbHOCTBIO, BEKINBOCTHIO
paboTHUKOB 00pa3oBaTe/bHON OpraHu3alKK, 0OSCIeUHBAIOIINX HEMOCPEACTBEHHOE OKa3aHHE
yCIIyTH [Ipy 00paIieHHd B OpraHH3alHio.

4.3. Jlonst moiyyatesiel yciyr, yAOBIETBOPEHHBIX 100pOKeIaTeIbHOCTBIO, BEKIMBOCTHIO

paboTHHKOB 00pa3oBaTelIbHON OpraHM3alMy, MPH HCIOJIB30BAHMH JIHCTAHIHOHHBIX dhopm

B3aHMO/ICHCTBHSL.
Tabnuna 6
Kpurepuii 4
«J106poskenaTebHOCTh, BEXKIHBOCTh PA0OTHHKOB 00pa30BaTe/IbHOM OpraHUu3alkuny
Ne Opranmanus Tun 4.1. 42. 43. K4
33 MBJIOY «Jlerckuii can Ne3 | JIOY 100 100 91.1 98,2
«CONHBILLIKO»
n.KpacHorBap/ienckoe

Cpenuuit Gann no Kputepuio 4 «JloOpokenaTenbHOCTh, BEKIMBOCTD pabOTHHKOB

obpaszoBare/IbHOI OpraHu3alMu» cocTapun — 95,1 danna.

43




KPUTEPUM 5

V10B/IeTBOPEHHOCTH YCIOBHAMH OKA3aHHA YCIYT 00pa3oBaTe/IbHOH OpraHu3anyei.

B Tabmune 7 npeicraBiensl gaHHble Xapakrepusytomme Kputepuit 5 (KS) -
yJIOBJIETBOPEHHOCTH YCJIOBUAMH OKa3aHUS YCIIYT.
5.1. Jlons momyuaresied yclyr, KOTOpble TOTOBBI PEKOMEH/10BaTh 00pa3oBaTE/IbHYIO
OpraHu3alMio POJACTBEHHHKAM M 3HAKOMBIM.
5.2. Jlons monmydaTenei YCIyr, YAOBJIETBOPEHHBIX OPraHW3allMOHHBIMH YCIOBHAMHU
PEI0CTABICHHS YCIIYT.
5.3. Jlonsi mosy4atenei ycIyr, y/I0BJI€TBOPEHHBIX B LIEJIOM YCIIOBUSAMHU OKa3aHUs yCIyT B
06pa3zoBaTebHONW OpraHU3allHH.
Tabnuua 7
Kpurepuii 5
«Y TOBIETBOPEHHOCTH YCIOBHAMHE OKa3aHHs YCJIyT 00pa3oBaTe/IbHON OpraHu3alieii»

Ne Opraauzanus Tan 5.1. 5.2 5.3. KS
33 MBJIOY «/letckuii cag Ne 3 JIOY 98.2 98.2 982 98,1
«ConHbILIKO»
n.KpacHoreapaeiickoe

Cpennuit 6ayut mo Kpurepuio 5 « Y 10BJI€TBOPEHHOCTD YCIOBUAME-OKA3AHUS yCIIYT

obpasoBatebHOM opranu3anuei.» cocrasun — 94,1 Gaa.
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Tabdauua 10. Peiiruar J10Y

Panr Ne . e
(aecie) | OV oy el K3 K4 K5
7 gy || DECDY ot 91 | 965 | 396 | 982 | 98,1 84,7
3 «ConHBILIKO»
m:KpacHoreapaekckoe

II1. BelBOaBI H peKOMEHIALHH.
B He3aBUCHMOH OIIEHKE KayecTBa YCJIOBHH OCYIIECTBICHHS 00pa30BaTENIbHONH JEATEIbHOCTH

OpraHu3aldsMH,  OCYHICCTBISIONMMH  00pa3oBaTelbHYK)  NEATEIBHOCTH  Ha  TEPPHUTOPHH
Kpacnorsapeiickoro paiiona Pecniybiuku Kpbiv B 2024 roxy, npuHsan ydyactie 42 opranusauuii. B
OlleHKe yuuThiBasiock MHeHHe 8 301 denoBek U3 YMcIa morydaresien yCuyr.

Cpeanuii 6a/1 mo orpaciu odpasoBaHus Ha TeppuTopun Kpacnorsapjeiickoro paiona
Pecny6aukn Kpeiv B 2024 roay coctaBua — 82,66 6asia (JIOY - 84,21, 00 - 80,23, IO/ - 83,55).

Cpenuuii 6amn mo kputepuio «OTKPBITOCTh W JOCTYIMHOCTh MH(OpPMaNHH 00 OpraHu3aluu»
cocraBu — 85,97 banna.

Cpenuuii 6amn mo kputepuro «KoM(pOpTHOCTL yCIOBHE IIPEAOCTABICHUS YCIYTr» COCTaBUI —
92,1 6anmna.

Cpenumii Gamn o kpuTepHio «JlocTymHOCTh YCIyT /I8 MHBAIMIOB» COCTaBui — 46,7 Oasa.

Cpenuuii 6ayut no kputepuio «JloGpokenaTeabHOCTh, BEXKIMBOCTh PAOOTHHKOB OPraHH3aLIHIA»
coctaBui — 95,1 bamna.

Cpenuii 6a/ul O KPUTEPHIO « Y I0BJIETBOPEHHOCTh YCIIOBHAMH OKa3aHHs YCIyTr» COCTAaBHI —

94,1 Ganna.

Oo6mue PEKOMEHTANHH VI BCEX THIIOB 06pa3DBaTeﬂbeIX opraﬂmaunﬁ.
Ha ocHoBaHuM IMOJTYYCHHBIX JdaHHBIX, JUIA HpaKTH‘-IGCKOﬁ pcaiu3alivii  IIpeIararoTcs
CIICAYIOMIHE PEKOMEHIAIIUN

1) Jlns moBblmieHHs ITOKa3aTelned HWHQOPMAIMOHHOM OTKPBITOCTH YUPEXK/IECHHS BaXHO
YCTPAaHHUTh BBIBJICHHBIE HEJOCTATKH; OOECleydTh pa3MelleHHe U INOANCp)KaHHE Ha KauyeCTBEHHOM
ypoBHe HH(OpPMALHH O AEATEIBHOCTH OPraHM3alui Ha OoQHIHAILHOM caiite B ceTH «MHTepHeT» M
uH(pOPMAIMOHHBIX CTeHaX; obecrneyuTh Ha oduuHaIbHOM caiiTe, /U ycTaHOBIeHHS 3(deKkTnBHOrO
B3aMMOJICHCTBHS C TMOCTOSHHBIMH HJIM NOTEHUHAILHBIMU IIOIyYaTeIsIMH YCIyI M HX 3aKOHHBIMH
IPEACTABUTEISAMH, CHCTEMHYIO TIOIEpKKY paboThl BKJIanok «YacTo 3amaBaeMble BOIIPOCHIY,
aKTyaTH3upoBaTh HHGOPMALIMIO HAa HHPOPMALIMOHHOM CTEHJIE.

2) Jlns TOBBINIEHHS TOKa3ateneil KOMGOPTHOCTH HEOOXOAMMO YCTPaHHTh BBIABICHHBIE
HEJIOCTATKH; TPOJOJDKHTE COBEPIICHCTBOBATH MAaTEPHAIBHO-TEXHHYECKYI0 0a3y OpraHusaiud o
obecriedeHHI0 KOMGMOPTHOCTH YCIyr, oOpatuB oco0oe BHUMAaHHE Ha IPOJOJKEHHE CBOEBPEMEHHBIX
PEKOHCTPYKIHH, KATATATHHBIX U KOCMETHYECKHX PEMOHTHBIX PadOT [IOMEIEHUH OpraHu3alHH.

3) Jlns NOBBINIEHHS TIOKa3aTeleil JOCTYIMHOCTH YCIyT Ui HHBAIUIOB HEOOXOIMMO OLIEHHTH
BO3MOXKHOCTh (B T. 4. TEXHHYECKYI0), a Takke HeoOX0AMMOCTh YCTpaHeHHs BBISBICHHBIX HEJIOCTATKOB
000pYyI0BAHHOCTH OPraHU3alliyi, ¢ YYETOM HAIWYUs ONpejeleHHBIX KaTeropuil moaydartenei yciayr ¢
OrpaHUYeHHBIMH BO3MOKHOCTSIMH.
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4) Jlnsi NOBHIMEHHS YPOBHS 100pOXKENaTeNbHOCTH, BEXKIMBOCTH PAOOTHMKOB OpraHM3alliy
Ba)KHO COXPAHATh CTPYKTYpY /[A00pOXKETaTelIbHbIX M BEHKIIMBBIX B3aUMOOTHOIIIEHHI B OpraHH3allMH,
pactpoCTpaHsTh HpUMep OEpeKHOro M YyTKOro CIyXKEHHs B npogecciH, TMOBBIIIATE YPOBEHb
[ICHXOIOTHYECKOH CTPECCOyCTOMIMBOCTH, HPABCTBEHHOCTH M JIyXOBHOCTH PaOOTHHKOB OpraHH3alHH.
OcoGeHHO BaKHO 00ecHeduTh COOMIoNeHHE OJTHYECKHX HOpM pabOTHHKaMH  OpraHW3alHu,
OCYIICCTB/ISIONIMMH  TICPBHYHBI ~ KOHTaKT W  HMHQOPMHPOBAHHE nojaydarened  yciIyr IIpH
HeIOCPEICTBEHHOM OOpAIlleHHH B OPraHM3alMi0 W OTBETCTBEHHBIMH 33 HEIMOCPEACTBCHHOC OKA3aHHME
yeayr. HeoOXoumMo pacupaTh CHCTEMY MOIICPHKKH PasBHTHSA JIMHHOCTHOTO H npodeccHOHATBHOTO
[OTEHIHATA ONBITHBIX H MOJOBIX "Pa0OTHHKOB OpraHH3alliH, IOCTOSHHOIO MAaTEPHAIBHOTO H
MOPAILHOTO CTUMYJIHPOBAHHS M Ka4ECTBEHHOH HX JEATELHOCTH, NPOSBICHHS pabOTHHKaMH IIpUMeEpa
3JI0pPOBOT0 00pa3a KH3HH.

5) Jlns nOBBILEHHS YPOBHS YIOBIETBOPEHHOCTH YCJIOBHMSAMM OKd3aHHs YCIYT BajHO
IPOJIO/IKATE MOBBINIATH TPOGECCHOHAILHBIE H JIMYHOCTHBIC KOMIETEHIUH pabOTHUKOB OpraHH3aLUH
[10 YYacTHIO B YIIPAB/JICHHH KAaueCTBOM, IPHHATHIO PEIICHHH MO YTy4IIEHHIO Ka4ecTBa OKasaHHs YCIyT,
a TaKKe PEryIApHO NPOBOLHTH COLHMOJIOTHYECKHE ONPOCHI MOJTydaTelNed yCIyr Ha MpeaMer
Y JIOBJICTBOPEHHOCTH.

PexoMeHJALHH B pa3pese 06pa3oBaTe/IbHbIX OPraHH3aHH

YCIIYT, @ UMEHHO:

«Jlerckuii can Ne 3| 3apumaeMas 10JDKHOCTb (JODKHOCTH)»;

n.KpacHorpapaeiic

Koe CTOSHOK JI/ISl aBTOTPAHCTIOPTHBIX CPEJICTB HHBAH/IOB;

U €€ IIOMEIIEHHH ¢ YYeTOM JOCTYITHOCTH HHBAJIH/IOB:
POEMOB;

H ee TIOMEIIEHUN C YYETOM JOCTYITHOCTH HUHBAJIHJIOB!
Hanwune cMEHHBIX KpeCe-KOJISICOK,

ee MIOMEIeHUH ¢ YYE€TOM OOCTYIHOCTH HHBATTH/I0B!

OpraHHu3aiyi,

CypJonepeBoaYnKa (TH(IOCY pIONEPEBO/IUNKA);
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O6ecrednTh yKa3aHHBIE HENOCTAONIME MaTepHaibl W/HIM YCIOBHS OKa3aHHS

- Hanuuwe Ha caiite opraHm3aruu HHGOpMALMM O JHMCTAHIMOHHBIX crocobax
obpaTHOM CBA3M M B3aUMOJNEHCTBHS C TONyHaTelsMH yClIyr W HX
dyHkuHoHHpoBaHKe: pa3jena "Hacto 3amaBaeMble BOIIPOCHI", aKTyaJIH3HpOBaTh
pHbOPMAIHMIO Ha UH(OPMALHOHHOM cTeHae « KajenaapHbii y4eOHbIH rpaduK»,
«VHbOpMAIMS O TIEPCOHAIBHOM COCTaBE MEJarorH4ecKux pabOTHHKOB ¢
yKa3aHHEM ypOBHs 00pa30BaHMsl, KBATH(QHUKAIMK W ONbITA padoOThl, B TOM YHCIIE:
MBJI0OY damumns, uMs, O0T4ecTBO (IpH HAJM4YHK) I1€aroru4eckoro pabdOTHHKA;

«ConHBILIKO» - OGopyl0BaHKE TEPPUTOPHHE, TpHeraied Kk 00pa3oBare/ibHOH OpraHU3alkH,
W ee MOMENIEHHH C Y4eToM JOCTYIHOCTH HWHBaIHM0B: Hanmudne BbIIENCHHBIX

- OGopy0BaHHE TEPPUTOPHH, IpHIeratomedl Kk odpasoBare/bHOH OpraHU3alHH,
Hamuuue aganTUpOBaHHBIX JH(TOB, MNOpYYHEH, PpACHIMPEHHbIX JBEPHBIX

- OBopya0oBaHUEe TEPPHTOPHH, NPHIETAlOmed K 00pa3oBaTeIbHOH OpraHu3alluy,

- OBopyn0oBaHKHE TEPPUTOPHH, MPHIIEralomeil K 00pa3oBaTeIbHON OpraHu3aluy, 1
Hanuure crieniaibHo 000pYI0BaHHBIX CAHUTAPHO-THTHEHHYECKHX MTOMEIIEHHA B
- O6GecrnieueHHe B OpraHu3allil YCJIOBHH  JIOCTYIHOCTH, [1O3BOJIAIONIHX

MHBAJHJAM [OJyuaTh oOpa3oBaTelIbHBIE YCJIyTH HapaBHe ¢  JAPYTHMH:
BO3MOKHOCT MPEJOCTABIEH!s MHBATHAAM IO CIyXy (CIYXy H 3peHHI0) yCIyr




3amevaHHs H NpelI0KEHHs Noay4aTeied yeayr
MBJIOY «Jletckuii can Ne 3 « Connbiiko» n.KpacHorsapaeiickoe

— ABTOCTOSIHKA Yy caJIMKa.
— BosmoxkHocTh 3a0upath pebenka B 19:00 nocne okoH4aHus paboThI
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